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Men’s and Woman’s fashion footwear, apparel and accessories.
CAREER OPPORTUNITY ANNOUNCEMENT

Posting Date:  October 24, 2013
Job Title:   
    Assistant Store Manager
Location:   
     W177 Mall at Fairfield Commons  -  2727 Fairfield Commons  -  Beavercreek OH 
Summary 

Supervise and coordinate activities of workers in a retail store.

Essential Duties and Responsibilities 

To perform the job successfully, an individual must be able to perform each essential duty satisfactorily.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions. Duties and responsibilities include the following, other duties may be assigned: 

Directly supervise retail associates.  

Carry out supervisory responsibilities in accordance with the organization’s policies and applicable laws.  

Interview, hire, coach, counsel, reward and discipline associates.

Coordinate all training activities for retail store to include the identification and analysis of training needs and the design and implementation of programs to address deficiencies.

Assign duties to workers and schedule break periods, work hours, and vacations.

Train workers in store policies, department procedures, and job duties.

Record delivery of merchandise, compare record with merchandise ordered, and report discrepancies to control costs and maintain correct inventory levels.

Inspect merchandise to ensure it is correctly priced and displayed.

Recommend additions to or deletions of merchandise to be sold in store.

Listen to customer complaints, examine returned merchandise, and resolve problems to restore and promote good public relations.

Assist sales workers in completing difficult sales.

Sell merchandise.

Approve checks written for payment of merchandise purchased in store.

Install and remove department cash-register-receipt tape and audit cash receipts.

Plan department layout or merchandise or advertising display.

Open, lock and secure store.

Qualifications 

The requirements listed below are representative of the knowledge, skill, and/or ability required. 

Bachelor's degree (B. A.) or equivalent from four-year college; or two (2) to four (4) years of  related experience and/or training; or equivalent combination of education and experience.

One (1) to two (2) years of retail store supervisory experience.

Intermediate skill level in Microsoft Suite of Applications.

Experience with Point of Service cash register.

Ability to lift and carry twenty-five pounds (25 lbs.).

Ability to read and interpret documents such as safety rules, operating and maintenance instructions, and procedure manuals.  

Ability to write routine reports and correspondence.  

Ability to add, subtract, multiply, and divide in all units of measure, using whole numbers and decimals; ability to compute percent.

To apply for this position
 Submit a cover letter and resume at rockybrands.com/careers by _____________.
An EEO / AA Employer
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