Merchandise Manager

Cuscowilla Golf Resort on Lake Oconee

Cuscowilla Golf Resort is a semi-private, 18 Hole facility located on Lake Oconee in Eatonton, GA. The golf shop offers a wide variety of merchandise from golf apparel and equipment to a mix of niche products to fit the needs of the relaxed lake lifestyle this area is known for. A great personality and genuine willingness to accommodate all members and guests are the first requirement for this position. This person will have experience in retail services; preferably have knowledge of golf, possess strong communication and organizational skills, and a creative eye for visual merchandising. The responsibilities held by the candidate for this position are as follows:
· Deliver exceptional customer service to all
· Oversee day to day golf shop operations

· Work directly with and report daily and monthly sales and inventory reports to Director of Golf
· Receive, price, stock, and merchandise all products (through the Jonas system)
· Assist Golf Professionals in day to day and tournament operations

· Purchase products on a par-level restock basis

· Assist in purchasing tournament and event gifts and prizes

· Train and motivate sales staff in terms of product knowledge and industry trends
· Encourage and maintain impeccable special order business among members and guests

·  Devise creative promotions and effective advertising for holidays and planned events
· Maintain a detailed knowledge of product features, industry pricing, and services offered by the golf shop, as well as the resort as a whole.

· Work directly with accounting on proper invoicing, receiving, monthly physical inventory counts, and month end requirements.

· Maintain online golf shop via the resort website

This is a full time, year round, salaried position with excellent benefits and an incentive program. Please send resume to Jessica Odom at jodom@cuscowilla.com and Jarrod Clark at jclark@cuscowilla.com. To learn more about Cuscowilla, please visit www.cuscowilla.com. 
