Quality Engineer - Electrical
ElectroCraft – Gallipolis, OH
Interested Applicants apply by emailing their resume to Josh Smith at jsmith@electrocraft.com

Company Profile
ElectroCraft, Inc. specializes in dependable, application-engineered specialty fractional-horsepower motor and motion products.The ElectroCraft Powering Innovation custom manufacturing services cover the following products: AC motors, DC motors, brushless motors, gearboxes, servo motors, AC gear motors, DC gear motors, brushless gear motors, stepping motors, linear actuators, integrated motor drives, motor generators, motor speed controls, servo drives, stepping drives, electric circuits for the control and regulation of electric motors, electric controls for electric motors, amplifiers for electric motors, position controls for electric motors, stepping controls for electric motors and electric motor speed sensors.
Utilizing our lean business process and worldwide resources, we are able to meet the needs of customers consistently, effectively, and efficiently. Our products are found in thousands of different applications including industrial, consumer product, military, automotive, and aeronautical. Some are stock. Some are configured and some are fully custom.Yet they all have one thing in common. They all live up to the same demanding levels of quality ElectroCraft has built its reputation around. Our company offers highly competitive pay and benefits packages including health, dental, vision, short term disability, long term disability, H.S.A., F.S.A., life insurance, 401k with a match, vacation, and 12 holidays.
POSITION REPORTS TO:     Quality Manager
LOCATION:
                    Gallipolis, Ohio

******************************************************************************

SUMMARY/SCOPE OF POSITION:

This position is responsible for ensuring product quality throughout all manufacturing processes and resolving any non-conforming conditions.  Also, this position assists with the assessment and continual improvement of the quality management system.

1. International Organization for Standardization

· Implements audits and maintains an effective and efficient quality system to ensure continued retention of ISO certification.

· Maintains and monitors ISO Quality System reporting to management the overall effectiveness of the system.

· Supervise all audit activities (internal & external), documenting areas of findings and associated corrective actions.

· Able to perform GAP analysis to ensure compliance with the latest ISO Regulations/Requirements.

· Improve QMS based on business needs or changes without compromising compliance to ISO.

2. Root cause analysis and corrective/preventive action for internal & external discrepant material and business problems.

●    Lead containment action activities

●    Lead root cause investigation and verification

●    Lead corrective & preventive actions development.
●    Lead/Monitor corrective & preventive actions implementation.

●    Verify corrective & preventive action effectiveness.

●    Implements corrective & preventive actions across other components/subassemblies/  

      products and/or processes wherever feasible and applicable (systematic approach).

●    Capture lessons learned and update necessary documentation (e.g. PFMEA, CP, etc.).

       3.   Continual Improvement

●   Collect and analyze data/information to determine continual improvement opportunities (e.g.   

     SCRAP, FPY, OQ, etc.).

●   Lead the development of a plan to ground the CI opportunities.

●   Lead the implementation of the plan.

●   Determine and document the gains from the implementation of the plan.

●   Determine and document the manner in which the gains will be monitored and sustained.

●    Implement improvements across other components/subassemblies/products and/or processes   

     wherever feasible and applicable (systematic approach).

●   Control plans rationalization and communization.

●   Capture lessons learned and update necessary documentation (e.g. PFMEA, CP, etc.).

4.
Process Validation

· Lead the process validation of new or modified processes prior to implementation (Installation/ Operation/ Performance Qualifications).

· Management of change. 

· Determine necessary monitoring and measuring equipment requirements for new or modified products and/or processes.

5. Lean

· Active participation within respective Value Steams as the “Quality” voice of the customer.
· Ensure Value Stream conformance to QMS, ISO, Control Plans, Customer expectation of Product Performance (Physical & Electrical).
· Participate in Lean Activities (daily walk thru, Kaizen events, SMED, etc.)

         Also, responsible for the supervision of the audits/receiving inspection area.

ESSENTIAL FUNCTIONS:

Functional

●    Works when expected and contributes best efforts towards the timely completion of work 
      assignments.
· Develop within area of technical or professional expertise.

· Effectively apply technical or professional skills within the context of one's role.

· Demonstrate basic skills and knowledge of project management processes and tools.

· Look for ways to maximize the economic value-added impact of projects through process improvement or cost cutting measures.

· Address novel aspects of an issue when considering a solution.

· Come up with new ways of looking at problems, processes, or solutions.

· Help to identify innovative and beneficial uses of technology.

· Choose the appropriate technology based on the need and its added value.

· Adhere to defined and communicated standards, methods, and procedures, with attention to identifying improvements.

· Identify and communicate opportunities to improve processes.

· Focus on streamlining activities for increased efficiencies.

Leadership

· Acknowledge others' efforts and accomplishments.

· Demonstrate a 'can-do' spirit, a sense of optimism, ownership, and commitment.

· Make sound decisions based upon adequate information.

· Consider alternative solutions and perspectives before making decisions.

· Balance many priorities and competing demands effectively.

· Deliver on commitments.

· Advocate and embrace new ideas and improvements.

· Raise difficult issues to ensure that they are addressed.

· Take personal responsibility to make decisions and take action.

· Express views with confidence and conviction.

· Align own activities with the work group's goals and strategies.

· Seek opportunities and/or additional job responsibilities to acquire and apply new/broader knowledge and skills.

· Be honest and thoughtful to others seeking feedback.

· Share own experience and expertise with others.

· Accept feedback openly without becoming defensive.

Interpersonal

●    Works positively with team members in order to continuously improve the business.
· Readily involve others as appropriate to accomplish individual and group goals.

· Provide relevant and timely information to those who need it.

· Keep others informed so there are no unnecessary 'surprises'.

· Act consistently with stated policies and practices.

· Protect confidential information.

· Act with a high level of integrity.

· Listen carefully and attentively to others' opinions and ideas.

· Seek better understanding of others' thoughts by asking questions.

· Remain steady in tense or stressful situations.

· Maintain a positive outlook when dealing with obstacles and constraints.

· Work cooperatively with people from different cultural backgrounds.

Business 

· Identify and estimate contributions to costs in one's own area.

· Recognize who one's customers are, both internally and externally.

· Respond to the unique needs of individual customer contacts.

· Ensure that all work activities add value (directly or indirectly) to the customer or partner.

Ensures thorough familiarity with company policies and procedures.  Appropriately applies policies and procedures in compliance with government laws.  Policies and procedures include, but not limited to:  ISO 9000 & 14000, government regulations (e.g. health, safety, quality 

and environmental), and functional policies. 

     EDUCATION REQUIREMENTS:

· Bachelor’s degree in Engineering, preferably Electrical.  

PREFERRED EXPERIENCE REQUIREMENTS:

· Quality related experience in a Lean manufacturing environment.

· Thorough understanding of Lean tools, having led Kaizen events.

· Strong project management and problem solving skills (e.g. Lean Certification or Six Sigma Black Belt Certification).

· Strong knowledge and experience with problem solving methods and reporting structures (e.g. PDCA, 8D, 7S, 5P, STEPS, etc.).

· Strong knowledge and experience in the use of common quality assurance methods and tools such as SPC, process capability analysis, measurement system analysis, development of control plans, PFMEAs, and DOEs.

· Competent in GD&T and blue print interpretation.

· Strong knowledge of ISO 9001:2000 QMS or equivalent (QS9000 or TS16949 Lean Auditor Certification preferred).

· Strong QMS auditing experience.

· Must have the ability to lead and organize others and work with cross-functional groups.

· Excellent verbal and written communication skills.

· Proficient in the use of Microsoft programs.

· Domestic or international travel might be required.  Off-Shift support is occasionally required.

PHYSICAL REQUIREMENTS:

· Must have the physical ability to lift up to 50 pounds and stand for 6 to 8 hours per day.

The above statements are intended to describe the general nature and level of work being performed by people assigned to the job. They are not intended to be an all-encompassing list of all responsibilities, duties and skills required of personnel so classified.  Reasonable accommodations to essential functions of the job will be made if necessary.

