NSAC Marketing Survey 

  

1.) Please state your age/sex:______________________________________________ 

  

2.) Do you pay for 50% or more of your property and auto insurance or do your parents handle your insurance?___________________________________________________ 

  

3.) What insurance agency do you get your insurance through and how do you feel about that agency? (What do you like about it, etc.) 

  

  

  

  

  

  

  

4.) Do you think insurance is important to have and is it worth the cost? Please explain why or why not: 

  

  

  

  

  

  

  

  

  

5.) At your current stage in life, what personal items do you consider the most important that you would want covered by an insurance policy? 

  

  

  

  

  

  

  

  

  

6.) Have you ever had any of your personal items stolen or damaged? If yes, please explain what happened, your first reaction, how you felt, what steps you took after the incident, if you had to pay to replace the damages and anything else you’d like to add: 

  

  

  

  

  

  

  

  

  

7.) Have you ever been in an automobile accident or any other incident that involved damage to a car? If yes, please explain what happened, your first reaction, how you felt, what steps you took after the incident, if you had to pay to replace the damages and anything else you’d like to add: 

  

  

  

  

  

  

  

  

  

8.) If the law no longer required auto insurance, would you still get it? What would motivate you to get insurance if it was not something required? 

  

  

  

  

  

  

  

9.) Which auto insurance advertisements appeal to you the most? Please explain why you like them and if you have learned anything about that insurance agency from the commercials: 

  

  

  

  

  

  

  

  

10.) What auto insurance advertisements do not appeal to you? Please explain why: 

  

  

  

  

  

  

  

  

11.) If you had to pick an insurance agency solely off of its advertising, which one would you chose and why? 


